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2. General Regulations (Cont’d)

2.4 Deposits (Cont’d) 

2.4.4 Interest on Deposits 

The Telephone Company will pay simple interest upon all deposits, 
pursuant to Rule 2302(f)(I) of the Public Utilities 
Commission's Rules Regulating Telecommunications Services and 
Providers of Telecommunications Services, 4 Code of Colorado 
Regulations 723-2. For calendar year 2023, the interest rate 
on customer deposits will be 4.93 percent. The interest will 
be paid upon return of the deposit or on an annual basis 
by December 31 of each year. Interest on a deposit shall be 
calculated from the date the deposit is received by the 
Telephone Company to the date of payment to the end user or 
to the date the deposit is credited to the end user's account. 

2.4.5 Refund of Deposits 

(A) The Telephone Company shall promptly refund any deposit,
plus accrued simple interest, or the balance, if any, in
excess of the unpaid bills for the jurisdictional services
furnished by the Telephone Company upon discontinuance of
service, or when an end user has established credit by other
means.  A transfer of service from one location to another
within the area served by the Telephone Company shall not
be deemed a discontinuance of service with the Telephone
Company if the character of the service remains unchanged.

(B) The Telephone Company will mail, or otherwise deliver to
the end user, when a deposit, with any associated interest,
is applied to the liquidation of unpaid bills, a statement
showing the amount of the original deposit, plus any accrued
interest, the amount of unpaid bills liquidated by the
deposit, plus any interest and the balance remaining due
either to the end user or the Telephone Company.

(C) The Telephone Company will promptly refund an end user's
deposit, plus interest, upon satisfactory payment of all
proper charges for 12 consecutive months, unless the
Telephone Company has obtained sufficient factual
information to determine that an end user is an
unsatisfactory credit risk based upon the criteria described
in section 2.4.1 (A).

(D) The Telephone Company will annually review
accounts of end users with deposits and shall
refund deposits in accordance with 2.4.5 (C)
above.




